CI/ITyaHI/IOHHaH NNoOMOIIb UHBaAJINJAaM

B nensx peanuzarnuu 3akona Pecny6nuku benapyck ot 30 urons 2022 r. Ne
183-3 «O mpaBax WMHBAJIMIOB U WX COLMAJIBLHOM MHTETpall» U BO HCIOIHEHHUE
noanyHkra 10.2.4 nynkra 10. meponpusituii HanmoHanbHOTO MUiaHa AEMCTBUHM IO
peanuzauuu B PecniyOnuke benapych nonosxkenuit KonBeHiuu o mpaBax MHBaJIUIOB B
2023 romy, yTBepxkAcHHbIX 3amectuteneMm IIpembep-munuctpa PecnyOnuku
benapych [lerpumenko M.B. ot 26 aexadbpst 2023 r. Ne38/223-408/206, moamyHkTa
5.1-5.2 nynkra 5. mnporokona Nel pecnyOnukanckoro cemuHapa "HaBbiku
KOMMYHUKAIIMM C WHBAJIMIAMHU pa3InyHbIX Kateropuil" ot 26.07.2023 r., IIpaBun
o0ecrnedeHus JOCTYIHOCTH JJI1 HHBAIUJOB OOBEKTOB COIMANBHOM, TPAHCIIOPTHON U
MPOM3BOJCTBEHHOW HHMPACTPYKTYphl, TPAHCHOPTHBIX CPEICTB U OKa3bIBa€MBIX
YCIIyT, OLEHKH YPOBHS MX JOCTYIHOCTH, YTBEPXKACHHBIX MocTaHoBieHueM CoBera
MunuctpoB Pecniyonuku benapycs ot 21 Hos0pst 2022 1. Ne 796 «O6 obecnieuenuu
JOCTYITHOU cpeanl 1 uHBIHAOB» B I'YO «Jletckuit cam Ne 10 r. BoakoBbickay
pa3paboTaH AJTOPUTM OKa3aHWs CUTYAIIMOHHOW TOMOIIM HMHBAJIHUJIAM DPa3IMYHbIX
KaTeropuii pabOTHUKAMU yUPEKICHHUS.

B CBA3U C ITHUM, COIJIaCHO YKa3aHHOMY AJroputmy,
MHBAJINU]Y, COIPOBOKIAIOLIEMY €0 JIUIy HEOOXO0IUMO IPEBAPUTEIHLHO COOOLIUTH O
MOCEIIEHUH 00BEKTA, O XapaKTepe U 00beMe TpeOyeMON CUTYalIMIOHHON TTOMOLIH.

KoHrtakTHblli HOMEp TeneoHa paOOTHUKOB, 3a KOTOPBIMHU 3aKPEILICHO
OKa3aHHE CUTYallMOHHOW MOMOIIY WHBAIHIAM:

CymakBenuaze H.O, nemaror-ncuxomor — 9-43-05;
['punbko E.E. , yantens-nedexronor — 9-43-05.

AJITOPUTM
10 OKA3aHUI0 CUTYAIIMOHHOM MOMOIIYA NHBAJIUIAM
PA3JUYHBIX KATErOPUil B rOCYIaPCTBEHHOM YUpeKIeHUH 00pa3oBaHMs
«derckui cag Nel( r. BosikoBbICKa)

1.0cHOBHBIE TPEOOBAHUA K OKA3aHHMIO CHTYAIlMOHHOW IMOMOIIH.

Jlnst oGecrieuenns 10CTyna MHBaIuAaM (HapaBHE C IPYTUMHU JIIOJBMH) K
COIIMAJIbHO-3HAYUMBIM O0BEKTaM, HEOOXOAMMO OKa3bIBaTh CHUTYaIIMOHHYIO
MOMOIIb B 3aBUCUMOCTH OT BHJIa U BBIPAXKEHHOCTH MMEIOLIETOCsl Y MHBAIHAA
HapylIeHUs 30POBbSI.

B cootBerctBum ¢ [IpaBunamu oGecriedeHus TOCTYIMHOCTH JIJIsi MHBAIUIOB
OOBEKTOB COITMAIBHOM, TPAHCIIOPTHOM U MPOU3BOACTBEHHOM HH(PPACTPYKTYPHI,
TPAHCHOPTHBIX CPEJICTB M OKA3BIBAEMBIX YCIYT, OIIEHKH YPOBHS UX JOCTYIHOCTH,
YTBEPKJIEHHBIMU nocTaHoBIeHHEM CoBeta MunuctpoB Pecriyonuku benapych ot
21.11.2022 Ne 796 «O06 obOecniedyeHUU JOCTYMHOM Cpeabl JJii WHBAIKIOBY,
CUTYyallMOHHAsl TOMOIIb — 3TO COINPOBOXKJIEHUE HHBAIUJOB, HE HMMEIOIIUX
BO3MOXHOCTU CAMOCTOSITEJIbHOTO TIEPEIBIKEHUSI 1 OPUEHTUPOBAHUS, U OKa3aHUE
UM TIOMOIIM TPU HAXOXKJECHWHW Ha OOBEKTaX, MCIOJIb30BAHUU TPAHCIIOPTHBIX



CPEIICTB B IENAX IPEOJOJICHUs 0aphepoB, MEIIAIONIUX JOCTYIY K OOBEKTaM U
MOJTYYEHHUIO YCITYT, OKa3bIBAEMBIX HACEJICHUIO, HAPABHE C IPYTUMHU JIMIIAMHU.

OxazaHue  CUTYallMOHHOM  TIOMOIIM  OCYIIECTBISIETCS  pabOTHHKAMU
OpraHv3alyii, OKa3bIBAIOIIMX YCIYTM HACEICHWIO, WHBAIMIAM, HE HMEIOLIM
BO3MOXHOCTU  CaMOCTOSITEJIBHOTO  TEPEABMXKCHUSI U OPUCHTUPOBAHMS,
HE3aBUCUMO OT 00ECTICUeHUS JOCTYITHOCTH OOBEKTAa.

OkazaHue CHUTYallMOHHOW IOMOIIM OOECIEUMBAETCA TOCJE MOITYUYCHHS
corjiacvs MHBaJIHUAA.

[Tpu okazaHuU CUTYaIIMOHHOM ITOMOIIM 00ECTICUNBAIOTCS:

YTOYHEHHUE Y UHBAJIM/A XapaKTepa U 00beMa He0OX0IMMOM CUTYaIlMOHHOU
IIOMOIIIH IT0 BO3MOKHOCTH JIO ITOCEIICHUS 00BEKTa;

yTOYHEHHE XapakTepa M 00beMa HEOOXOIMMOMN CHUTYaIlMOHHON ITOMOIIIH,
MOpsAJIKa €€ OKa3aHWsl HEMOCPEJACTBEHHO WHBAJIMY IMPHU MOCEIICHUU OOBEKTa,
MCIOJIb30BAHKE AYANOJICCKPUTIIUY;

HCIOJIb30BAaHUE ACCUCTUBHBIX YCTPOUCTB U TEXHOJIOTHH, BKJIFOUYasi KOCTHLIH,
XOJIyHKH, KpEeCIa-KOJSICKH, MPHUCIIOCOOTICHUS JUIsl OCYIIECTBJICHUSI CaHUTapHO-
TMTHEHUYECKUX MPOLIETYP, KaTAIKH U MHBIE ACCUCTUBHBIC YCTPOMCTBA,

oOpalieHre HeTmOCPEICTBEHHO K MHBAIMTY.

2.00mme 3THYECKHE HOPMBbI M MNPABWJIA NPU OOLIEHUHM C JIIOAbBMH C
HHBAJIUIHOCTBIO.

[Ipy  B3auMOAEHCTBMM C  HWHBaJIMAAMU  JOJDKHBI  COOJIOIATHCS
oOlenpu3HaHHbIC HPaBCTBEHHO-TIPABOBBIC MPUHIIUTIBI OOIIIeHUS:
YBAXKUTEIIBHOCTh, TYMAHHOCTb, BEKJIHUBOCTb, HEPA3IJIALICHUE MEIUIMHCKOU
TallHbl, KOH()HUIACHIIMAIBHOCTb, HEBMEIIATEIHCTBO B cepy IUYHONW >KU3HU
rpaKaaHuHa, TpeolIagaHiue HHANBUYAIBHOTO MOIX0/1a K YeJIOBEKY.

[Ipu pasroBope ¢ WHBAIMIOM OOpaIIaThCsl HEMOCPEACTBEHHO K HEMY, a
HE K CONPOBOXKAAIONMIEMY WM TEPEBOAYMKY KECTOBOTO fA3bIKa, KOTOPHIC
MPUCYTCTBYIOT IIPU Pa3roBOpeE.

IIpu 3HAaKOMCTBE C YEJIOBEKOM C MHBAIMJAHOCTHIO, BIOJIHE €CTECTBEHHO
MOXaTh €My PYKY: Jaxe T€, KOMY TPYJIHO JIBUTaTh PYKOW WA KTO MOJIb3YETCS
MIPOTE30M, BIIOJIHE MOTYT ITOXAaThb PYKy — IPaByK WJIA JIEBYKO, YTO BIIOJIHE
JOITYCTHMO.

[Ipu BcTpedye ¢ YETOBEKOM C HaApYMICHUSIMHU 3pEHUS 0053aTebHO
MPEACTABISIIOTCA BCe MpHUCYTCTBYommme. Ecnu obOmas Oecema B rpymme, HeE
3a0bIBaTh MOSICHSTH, K KOMY B JJAHHBIA MOMEHT 0OpaIliaroTCI.

B cnyuae npensioxeHusi TOMOIIM HEOOXOAMMO OXKHUAATh MOKa €€ MPUMYT,
a 3aTeM MOUHTEPECOBATHCS, YTO U KaK JIeNaTh.

K pebenky monmycTumMo oOpamaTbes 10 UMEHHU, K B3POCIOMY — 10 UMEHU
U OTYECTBY; TOBOPUTH C YEJIOBEKOM C HHBAJIUIHOCTHIO HYXKHO OOBIYHBIM
TOJIOCOM U SI3BIKOM (TOJIBKO B CiIydae OOIIEHHUS CO CIA0OCHBIIIANIIM, MOXHO
YBEIIMYUTH TPOMKOCTb, 4 C UHBAJIUJOM C HAPYUICHUSIMA YMCTBEHHOTO Pa3BUTHUS



— MepelTH Ha o0lleHne Ha sICHOM si3bIke). OOpamarbest K HUM 110 UMEHU U Ha
TBI, TOJIBKO B CJIy4ae 3HaKOMCTBA.

[Ipu pa3roBope ¢ 4€IOBEKOM, MCHBITHIBAIOIIMM TPYAHOCTH B OOILEHUH,
CIIyIIaTh €ro BHUMAaTeNbHO. HeoOXonuMo ObITh TEpPHENUBBIM, HE MOMIPABIIATS,
HE nIepeOnBaTh €ro U He JOTOBAPUBAThH 34 HETO.

N30erath KOH(PJIUKTHBIX CUTyalil. BHUMaTenpHO CiylIaTh 4eIoBEKa C
UHBAJIMHOCTBIO M CTapaThCs CIbIIATh €ro. PeryiaupoBarb COOCTBEHHBIE
DMOLIMM, BO3HUKAWOIIME B  Iporecce  B3auMmojeuctBusa.  Craparbes
IMBUJIM30BAaHO IMPOTHUBOCTOSTh MAaHHUITYyJIHpoBaHUIO. OOecrneunBaTh BBICOKYIO
KYJbTYPY U 3TUKY B3aUMOOTHOILIECHUM.

3. OcCHOBHbIE KATerOpMd HMHBAJWAOB, HYKIAWIIMXCH B CHTYALlMOHHOMH
MOMOIIH

C yueroM HMEIOLIMXCS HapylIeHUH (QYHKOUNA OpraHu3Ma, JIdIl C
WHBAJIMTHOCTHIO MOXXHO OOBEUHUTD B TPYIIIIbIL:

-JIMLa ¢ HapYyLIEHUsIMU (QYHKIMI OMOPHO-JIBUTAaTEIBLHOTO alllapara;

-JIMIIa C HAPYIICHUSIMU 3PEHUS;

-JIWIIA C HAPYILIEHUEM CITyXa;

-JIUA C OTPAaHUYEHUSIMU B OOLIEHUH U KOHTPOJIE 32 CBOUM IOBEJICHUEM;

-Mlla C  KOTHUTUBHBIMU  (MHTEJUICKTyaJIbHBIMH, YMCTBEHHBIMHU)
HapYIICHUSMU;

-JIMLA C TSKEIbIMA HAPYIICHUSIMU PEYH.

Jluma ¢ JABUrateJlbHbIMM HapylleHMSIMH — JIMI[A, HMMEIOIIUe
3a00JIeBaHUs OMOPHO-JABUTATENILHOTO ammnapara U (WiM) HEPBHOW CHCTEMBI,
COIMPOBOXKAAKOLIUECS HapyILIECHUSAMHU CTaTOIMHAMHYECKUX byHKIMIA
(mBUTATENbHBIX (PYHKIUNA TOJIOBBI, TYJOBHUINA, KOHEYHOCTEW, CTaTHKH,
KOOpJWHALIMM JBWKEHUW M Jp.) M IEPEABUTAIOIIMECS C HCIOIb30BaHUEM
Kpecaa-KOJSICKA, C TMOMOUIBI0 CHEUUATbHBIX MPUCIOCOOIECHUN A XOJbOBI
(KOCTBUIM, TPOCTH PA3IUYHON CIOXXHOCTH), a TakXe 03 HCIOJIb30BaHUs
ACCUCTUBHBIX YCTPOMCTB U MPUCTIOCOOTICHUH;

Jluma ¢ HapymieHMSIMH 3peHHMsl OTHOCSTCS K JMIAM C CEHCOPHBIMU
HapyweHusAsMH. K 3TOH KaTeropum TIpakJaH OTHOCSTCSA JMLA, WMEOIINE
pa3IMYHbIE COYETAHUS CEHCOPHBIX HAPYIICHUW: MOJHOE HAPYLICHUE 3PEHUs
(abcomroTHas 158105 MPAaKTAYECKAS cJIenoTa), MEPEIBUTAOIINECS
IPEUMYIIECTBEHHO C TIOMOILIBIO TPOCTH, COOAKU-TOBOJBIPS, 4YeJIOBEKa-
MOBOJIBIPSI WJIM aCCHUCTEHTA; YaCTUYHOE HapyIIeHUEe 3peHHs (CIaboBUJICHHE),
NepEeABUTAIOIINECS U OPUEHTUPYIOILIKECS, KaK MPaBUII0, CAMOCTOATENBHO;

Jluma ¢ HapylmieHHeM CJyXa OTHOCSTCS K JIMIAM C CEHCOPHBIMU
HapyueHuaMu. K 3Tolt kaTeropuu rpaxaaH OTHOCSTCS TakKe JIUIA, UMEIOIIHe
pa3IMYHbIE COYETAHMsI CEHCOPHBIX HAPYILICHHI: MOJIHOE OTCYTCTBUE CIyXa C
HapyLIEHUEM PEeYM, YaCTUYHOE HAPYIIEHHUE ClIyXd, COXPAaHMUBIIME pe€4Yb B TOU



WJIM MHOM CTENEHHU; Pa3IMYHbIE COYETAHUSI CEHCOPHBIX HAPYIIEHUN M PEYEBBIX
HAPYIICHUM;

Jiua ¢ KOrHUTHUBHBIMH (HHTE/LUIEKTYaJbHbIMH, YMCTBEHHBIMH)
HAPYIICHUSAIMH — 3TO JIMIA, UMEIOIINE HAPYIICHUS WHTEJUIEKTA, BBICIINAX
MCUXUYECKUX TMPOIECCOB (MBIIUICHUS, MaMsITH, BOCHPUSTUS, BHHUMAaHUS),
UCIIBITHIBAIONIME TPYJHOCTH B OPHUEHTAIlMU HA OOBEKTE, BHIPAKEHUU CBOMX
noTpeOHOCTEN, BepOaIbHON KOMMYHMKAIIMM, MOHUMAHUK OOJBIIUX O00BEMOB
uH(popmaIuu, BKIOUYas yCIOBUS U OPSAOK MPETOCTABICHUS YCIIYT;

Jluma ¢ THAKEJIBIMH HAPYHIEHHUSIMM PedYd — DTO JIAIQA, UMEIOIIUE
HapylIeHUsI MUCbMEHHOM W YCTHOW pEuYH, MNPOSIBISIOIIMECS B pacnaje yxke
CIOXKHUBIICUCA KaK IUCbMEHHOW, TAaK W YCTHOW pPE€YHh,  PACCTPOUCTBAX
roJI0c000pa30BaHus, apTUKYIISAIUHU, 3BYKOITPOU3HOIICHUS], TEMIIAa U TUIABHOCTH
peuu, JIEKCUYECKUX U TPaMMAaTHYECKUX HAPYIICHUAX, TPYIHOCTSIX MOCTPOECHUS
CBSI3HOT'O BBICKA3bIBaHMS, HEJIOCTATOUYHOCTH (POHEMATUUECKOTO BOCHIPUSTHSA,
cnenuduyeckux aedeKkTax mucbMa U 4TCHUSI.

Jluma ¢ orpaHnyeHMsIMH B OOIIEHMM W KOHTpoOJie 32 CBOMM
MoBeJleHHueM — 3TO JIMIA C PACCTPOMCTBAMU ayTUCTUYECKOTO CIEKTPa.

4.CuTtyanlMoOHHAs MOMOIIb HHBAJINAAM PA3JIUYHBIX KATeropuii

4.1.Cumyauuonnas nomowib UHEANUOAM C HAPYUWEHUAMU DYHKUUIL
ONOpHO-08U2AMENbHO20 annapama (UHEANUO nepedsuzaemcia Ha KoaAcKe, C
HOMOWBIO CREUUATbHBIX RPUCHOCOONICHUTL 0J1 X00b0Obl (KOCcmbliu, mpocmu
Pa3uUHOI CI0HCHOCMU)).

OcnoeHnble nompeoHOCHmU JTUY ¢ 08U2AMETITLHOIMU HAPYUEHUAMU:

MOMOIIIb ITPU BXO/I€ B 3/TaHUE W BBIXO/JIC U3 37aHUS,

MIOMOIIIb ITPH TEPEABHUKEHUH T10 37aHUIO,

MTOMOIIb ITPH COCTABJICHUH MTMChbMEHHBIX 00paIieHuit (JOKyMEHTOB),
MIOMOIIIb TTPY CaMOOOCTYKHUBaHUH.

OmeemcmeeHHblil 3a OP2AHUZAUUIO OKA3AHUA CUMYAUUOHHOU ROMOWLU
UHBANIUOAM C HAPYUIEHUAMU PYHKUUIL ONOPHO-08UZAMENBbHOZ0 ANNAPAMA.
BBIXOJUT Ha YJIUILY;
y3HAeT 11eJIb MOCCIICHUS,

YTOYHSET B KaKOM MOMOIIM HYXAAETCs TpakJaHUH;

OKa3bIBACT MTOMOIIIb ITPU BXO/IE B 3/1aHUE, OTKPHIBAECT BXOAHBIE JBEPU;
coo0IaeT pPyKOBOJCTBY YUPEKICHHS O TIOCCHICHUU YUPEKICHUS
IPKIAHMHOM C OTPAaHUYCHUEM TEepPEIBUKECHNS,

€CJIM TI0Jy4YaTesib KOPPEKIIMOHHO-00pa30BaTEIbHBIX YCIAYT MPEABAPUTEIBHO
3armMcaH, COMPOBOKAACT A0 KaOMHeTa (PYKOBOAUTEIS, CIICIIUAIIUCTA);

npu oOpaieHuu Oe3 3amucH, COOOIMaeT CIHenHaIucTaM O Iojydaresie
KOPPEKIIMOHHO-00pa30BaTEIbHBIX YCIYT, COIMNPOBOXJAAeT B KaOWMHET s
pellIeHus BOIpoca;



P pACMOJIOKEHUM KabOuMHeTa Ha 2 J3Take U Bbllle HWHPOPMUPYET
PYKOBOJIUTEIS (CTIEIMANICTAa) O HEOOXOIUMOCTH BbIX0J1a Ha 1 ATax 31aHus;
MIOMOTAET 3aMOJHUTh HEOOXOIUMBIC TOKYMEHTHI,

OKa3bIBAaCT IOMOIIL NP TMOCEIICHUH TyajleTa JI0 BXOJHOM JIBEpPH B TYyalleT,
OTKPBIBACT M 3aKPHIBACT JABEPh;

OKa3bIBAET IMOMOIIh TIPH BBIXOJIE U3 YUPEKIACHUS;

Ilpu o6wenuu c n00bMU, UCNBIMBIGAIOWUMU MPYOHOCHIU NPU
nepeoeusceHuu HeooXo0UM0 HOMHUNLD:

JIroboe MHAMBHAYaTbHOE TEXHUYECKOE CPEACTBO peadmmTaiuu (TpOCTH,
KOCTBIJIM, XOJYHKH, KPECIO0-KOIsICKa M T.JI.) — 3TO COOCTBEHHOCTb U 3JIEMEHT
JUYHOTO MPOCTPAHCTBA YEJIOBEKA; HE HY)KHO OpaTh 3TH CPEACTBA, IEpEMEIIATh
WX W T.OI, HE IMOJy4YMB Ha TO Pa3pelICHUsS CO CTOPOHBI YEJIOBEKa C
WHBAJIMTHOCTBIO.

HeoOxomuMo Bcerna cropammvBaTh, HY)KHa JIM ITOMOINb, MPEKIE YeM
okasarh ee. Ecnu mpejiokeHne o MOMOINM MPUHATO, HEOOXOAMMO CIPOCHTH,
9TO HYKHO JIeJIaTh, ¥ 3aT€M YETKO CJICI0BATh MHCTPYKITHSIM.

Ecomu momyueHo paspelieHne mnepeaBUraTh KOJISICKY, HEO0OXOIUMO
CHayajga KaTuTh ee MemieHHo. Koisicka ObIcTpo HaOMpaeT CKOPOCTh, U
HEOXXHUJAHHBIA TOJMYOK MOXKET MPHUBECTH K IOTepe paBHOBecusa. Hemnmbss
00JI0KaYMBAaTHCS Ha HEe, MOATATIKHBATh HOTaMH 0€3 pa3pelIcHHS.

HeobOxonumo Bcerma yOexaaTbCsi B JIOCTYIIHOCTH — MECT, KyJa
3aIJTAaHUPOBAHO TOCEIIEHNe, Y3HaBaTh, KaKUe MOTYT BO3HUKHYTH IPOOJIEMBI
WM 6apbephl M KaK UX MOKHO YCTPaHUTb.

Ecnau cymecTByoT apXuTeKTypHBIE Oaphephl (HapuMep, JECTHUIIA WU
ooparop), cieayeT MpeaynpeanuTh O HUX, YTOOBI YEIOBEK MMEN BO3MOXKHOCTH
3apaHee CIJIaHUPOBATh CBOM MapIIpyT.

Ecnu  Bo3MOXHO, cllemyeT paclojoXUThCS TakK, 4YTOOBI  JIUIIA
oOmiaronuxcsi (B TOM 4YHCIIE 4YeloBeKa Ha KOJISACKE) OKa3aJlucCh Ha OJHOM
YpOBHE, HAllpUMeEp, CEeCTh PSJAOM Ha CTYJ, YTOOBI YEOBEKY Ha KOJIICKE HE
MPUIILIOCH 3aPOKHUIBIBATH TOJIOBY (3TO HEYTO0OHO, W MPH HEKOTOPHIX BHIAX
HapyILIEHUH HEBO3MOXHO).

[Ipy BHIMOJIHEHUU OOBIYHBIX JCUCTBUU MO CaMOOOCITYKUBAHUIO, JIFOIU C
HapylmIeHUIMH (YHKIIMA BEPXHUX KOHEUYHOCTEHM, KaK IPABHWIIO, HUCIOJB3YIOT
UMEIOIITHECS] BO3MOKHOCTH BEPXHHUX KOHEYHOCTEH JTMOO UX KYJIbTEH, IPOTE30B,
a TaK)Ke MOJIb3YIOTCS CIEeIHMATBHBIMU TEXHUUYECKUMH CPEJICTBAMHM, HACaIKaMHu 1
Ip.; MPU OTCYTCTBHHM PYK WM 3HAYHMTEIIBHO BBIPAKCHHOM HApPYIICHUH WX
GyHKIHA HEPEeIKO IMPHUCIIOCAOIMBAIOTCS BBIOIHATH OOBIYHBIC I BEPXHHUX
KOHEYHOCTeH (YHKIIMM HIKHHMH KOHEUHOCTSAMH, pPTOM. BaxHo 1pH
B3aMMOJICICTBUM C YEJIOBEKOM C HWHBAJIMIHOCTBIO B TaKUX CIIydasX, HE
CMYIIasiCh, BOCIPHHUMATH O3TH JCUCTBHUSA KaK €CTECTBEHHBIC. 370pOBasCh,
3HAKOMSICh C YCJIOBEKOM C TOPAXKCHHUEM BEPXHHMX KOHEYHOCTEH IPHEMIIEMO



MOXaTh PYKY, BOCIOJIb30BABIIMCH €0 COXPaHHOU pyKoi (MpaBoi WK JIEBOK)
100 JEHCTBYIOIIUM MPOTE30M.

4.2. Cumyayuonnasa nomouib UHEAIUOAM C HAPYUIEHUAMU 3DEHUS
OcHosHnble nompedHOCIMU TUY, C HAPYWEHUAMU 3PEHUSA:
MOMOIIb MTPU BXOJIE B 3/IaHUE U BBIXOJIC U3 3/1aHUS,
MOMOIIb [TPY OPUEHTALIMY BHYTPH 3/1aHUS,
MOMOIIIb MTPX COCTABJICHUHU MMCbMEHHBIX 00paIlleHUI (JOKyMEHTOB),
MIOMOIIIb NPU CaMOOOCTyKUBAHUU.
OmeemcmeeHnHwlil 3a OP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOU ROMOULU
UHBAIUOAM C HAPYUICHUAMU 3DEHUA
BCTpPEYAET MOCETUTEIIS B COJTHIE3AMUTHBIX OUYKaX U ¢ OEJION TPOCTHIO HA YIIUIIE
(Ha BXOJi€ B 3/1aHUE);
y3HAET 11eJIb MOCEUICHUS;
npejyiaracT moMoIllb;
€CJIM TTOCETUTENb COIJIAIIaeTCsl Ha OKa3aHUe TTOMOIIU, TO OTKPHIBAET BXO/IHbBIE
JIBEpH;
IIOMOIaeT BOMTHU B 3J]aHUE;
€CIM TOoJIyyaTelb YCIYr MPEIBAPUTENBHO 3allKCaH, COMNPOBOXKIAET 10
KaOWHETa,
MPEUIOKUB TPAXKIAHUHY C HAPYUICHUSIMU 3PEHUSI B3SIThCS  3a JIOKOTh WIIH
npearsieybe, He 3a0bIB IOMHTEPECOBATHCS, C KAKOW CTOPOHBI MY JIy4IlEe UATH;
npu oOpaiieHuu O0e3 3amucu, COoOOIIaeT CHEHHAINCTY O IoJydarelie
YCIIYT; COMPOBOXAACT B KAOWHET Il pELISHHUs BOIIPOCa;
0 HEOOXOAMMOCTH OKa3bIBa€T TMOMOIIb TNPH OPUCHTAIIMM B KaOWHETE; MPHU
HEOOXOAMMOCTH  KOHCYJIbTAIlMU  JPYroro  CICHHAINCTa  COMPOBOXKIACT
noJTyJaTesisi YCIyr B MEPEIBIKCHUH 10 KaOWHETaM, mpeaaras TpaxxIaHuHy C
HApYyIICHUSIMHU 3PEHUS B3SITh €0 3a PYKY IOBBIIIE JIOKTS JIJIE TOTO, YTOOBI BO
BpeMsl JBIKCHUS TPaXIaHWH C HAPYIICHUSIMU 3pSHUS ObLT Ha ToJIIIara no3ajau
HETO;
pU HEOOXOJMMOCTH 3HAKOMHT CO BCEMH HAJIUCIMU B YUPEKJICHUHU, B TOM
gucjie OOBSCHAECT O HAJIMYMHM HAAMKUCEH, BHIMOJHEHHBIX pPelbe(HO-TOYCHHBIM
mpudTom bpaitns;
NPEeAOCTaBIsgeT HWH(POpMaLUIO TpaXITaHWUHY C HAPYUICHUSAMH 3pCHHS B
JTOCTYIHOU st HeTO (hopme;
IPU HEOOXOMMOCTH OKa3bIBACT MOMOIIL IMPU TOCEIICHUH TyajleTa 10 BXOIHOU
JIBEpU B TYyaJICT;
B KaOMHETE OKa3bIBACT MTOMOIIlh B OPUEHTAIINH;
MIOMOTaeT 3aMOJHUTh HEOOXOIUMbIC TOKYMEHTHI;
COMPOBOXKJIAECT TPaXKJaHWUHA C HAPYIICHUEM 3PEHUS K BBIXOJAY; OKa3bIBAET
MIOMOIIb ITPU BBIXOJE U3 YUPEKICHUS.



Ilpu o6wenuu c 1100bMu ¢ HAPYUWIEHUAMU 3PEHUA C1eOYyen ROMHUMb:

O HeoOxoauMOCTH 0003HAUMTH (PAKT OOpaIeHrs K HE3pSUeMy YeJIOBEKY,
HaIlpuMep, MPOCTO JOTPOHYBIIKCH JI0 €ro Iuiedya W (WIM) Ha3BaB €ro (eciu
U3BECTHO UM M OTYECTBO), a TAKKE MPEATI0KUTH CBOIO TOMOIIIb.

[Tomoiias Kk HE3psiueMy YEJIOBEKY, HYXHO 00s3aTeIbHO Ha3BaTh ceOsl U
MPEACTaBUTh JPYTUX COOECETHUKOB, a TaK)Ke OCTaJbHBIX MPUCYTCTBYIOUINX
(mpu HEOOXOAWMOCTH, YTOYHHUTH HE TOJIBKO HMEHAa, HO U JOJDKHOCTH,
HaMepeHusi, 1eau oOpaimieHus). [lpu kenaHuum mMoXkaTh PyKy, HEOOXOIUMO
ckazatb 00 »ToMm. Ecnum HeoOXoAuMoO 3aBEpHIUTh Pa3roBOp, OTOWUTH OT
HEBUJIAILIETO YEJIOBEKA, HY>)KHO MPEAYNPEIUTh €ro 00 3TOM.

[Ipy BO3HMKHOBEHHM MPOOJEMBI B OKa3aHUM TMOMOIIM HEBUIAIIEMY
YeJIOBEKY, CTOUT CIPOCUTH €ro O XapakTepe MOMOIIM W, HE CMYIIAsiCh,
MOTIPOCUTH TIOJICKAa3aTh, KaK €€ OKa3aTh, JIMOO MPUTIACUTh KOMIIETECHTHOTO
COTPYAHHUKA ISl OKa3aHMS TAKOH TTOMOIIIH.

Ecnu He3psumii demoBeK BBIPA3WJI TOTOBHOCTh TMPHUHSITH TOMOIIL U
HY)KJaeTcs B CONPOBOXKICHHWHM, HYKHO TMPEUIOKUTh €My  B3SITh
COMPOBOXKAAIOIIETO 32 PYKY (HampuMep, COTHYB PYKY B JIOKTE, MPEIJIOKUThH
WHBAIIMIY NIEPKaThCs 32 HEE BBIIIC JIOKTS, 3a MPEAIJICYbe U JIBUTATHCS UyTh
10337y COMPOBOKIAIOIIETO (MPeanoYTUTeNbHO). [Ipu BeTpeue mpeacTaBuThes
nepBbIM. [IpencTaBmsisa yenoBeka ¢ HapyIICHUEM 3peHUsl (MU 3PEHHS U CIIyXa)
4eJI0BeKy 0e3 yKa3aHHBIX HapyIICHWH, ¥ HAa00OpOT, CIEIyeT COPUCHTUPOBATH
€ro B CTOPOHY COOECEeIHHNKA, Ha3BaTh Ce0s U IPYTHX.

[Ipemmaras momoIs, BCTaTh ¢ MPOTHBOIIOJIOKHONW CTOPOHBI OT PYKH C
TPOCTHIO U AaTh BO3MOKHOCTH HE3PSUEMY UETIOBEKY B35Th BaC MO PYKY.

[Ipemymaras HE3psYeMy 4YEIIOBEKY CECTh, HE HYXKHO YCa)XMBaTh €ro, a
HAlpaBUTh PYKy Ha COHHKY CTyJa WiIM NOAJOKOTHUK. He Bomuth 1o
MOBEPXHOCTU €Tr0 PYKOH, a JaTh BO3MOKHOCTH CBOOOJHO MOTPOTaTh MpEaMeT.
Ecnmm Bac mompocunym momMoub B3STh KaKOW-TO MPEAMET, HE CIASAYET TIHYThH
KHCTh YeJIOBEKa ¢ HAPYIICHUSAMHU 3pEHUs K TIPEAMETY U OpaTh €ro pyKou 3TOT
pEaIMET.

OcymiecTBIisisi TOMOIIb, CJISAYET HAMPABIIATh YeJIOBEKA, HE CTUCKUBAS €T0
PYKY, HITH B OOBIYHOM TEMIIE, HE XBaTaTh YEJIOBEKA C HAPYIICHUEM 3PEHUS U
HE «TalIUTh» €ro 3a co0oH.

Cnenyer ommcarh KpaTko, TAe Bbl HaxoauTech. [lpemympexnaTs o
MPENSTCTBUSIX: CTYINEHSX, JIyXKaX, SsMaX, HU3KUX MPUTOJIOKAxX, TpyOax H T.II.

He ocraBnsaTe 4YenoBeka ¢ HapyIICHHWEM 3pEHUS B OTKPBITOM
pocTpaHcTBe, He mpeaynpeaus. [Ipu yxome HEOOXOIWMO TMPUBECTH €0 K
OpHEHTHPY (HampuMmep, K MECTy OXKHJIAHHUA), TJe OH OyJeT YyBCTBOBATh ceOs
OoJee 3amUIIEHHO U YBEPEHHO.

He cnemyer mepememniate mebOenb, TOKYMEHTHI M JIpyTu€ OOBEKTHI, HE
IpeaynpeanuB 00 3TOM, HE OCTABIISITh ABEPH MOTYyOTKPHITHIMHU.



[Ipy HEOOXOAUMOCTH MPOYECTh YTO-IMOO HE3PSYEMY UENOBEKY,
TOBOPUTH HEOOXOIUMO HOPMATILHBIM TOJIOCOM U HE MPOMYCKaTh HH(OpMAIIHUIO.

Ecnu 3TO BaXXHBIN JOKYMEHT, HE HYKHO ISl yO€IUTEIbHOCTH JaBaTh €ro
norporark. [Ipm 3TOM HE 3ameHsiiTe uTeHUe nepeckazoMm. Korma Hespsauni
YeJIOBEK JOJDKEH NOoANHCaTh JOKYMEHT, NpPOYUTAlTE €ro o00s3aTesbHoO.
NHBaIMIHOCT, HE OCBOOOXKIAET CJENOro 4eJiOBeKa OT OTBETCTBEHHOCTH,
0OyCJIOBJIICHHOW JOKYMEHTOM.

Bcerna HeoOXonuMoO o00pamiatbCsi HEMNOCPEACTBEHHO K HE3pAYEMY
YEJIOBEKY, a HE K €ro 3psSYEMY KOMIIaHbOHY.

Korga mpoucxoaut oOlieHHe ¢ TPYIIONW HE3PSYUX JIIOJICH, HE CleayeT
3a0bIBaTh KaXJbIH pa3 Ha3plBaThb TOTO, K KOMYy oOOpaimaerech, JmbOO
MPUTPAruBATHCSA K HUM.

N30eraiite pacmiibplBUaThIX OMNPENENECHUA W HHCTPYKIUH, KOTOpbIE
OOBIYHO CONTPOBOKIAIOTCS JKECTAMH.

[Ipu nepemenieHNH HYKHO MPEAYNPEIUTh COOECETHHKA.

[Ipu oOuieHNU BNOJIHE HOPMAJIBHO YIOTPEOJIATh CJIOBO «CMOTPEThY. s
HE3PSYET0 YEI0BEKa 3TO 03HAYAET «BUIETh PyKaMm», OCSA3aTh.

[Ipn cnycke wiM moAgbeMe IO CTYNEHbKaM HEO0OXOJMMO MepeMellaTh
HE3psAYEro MEepIeHINKYJIIPHO K HUM, IEPEBUTasiCh, HE JIEJaTh PhIBKOB, PE3KUX
JIBUKCHUM.

4.3 CumyauuoHHas NOMOWLb UHEAIUOAM C HAPYUICHUEM CIyXa

OcHosHble NOMPEOHOCIMU TUY C HAPYWLEHUEM CYXA:

IIOMOIIIb ITPY BXOJIC B 37JaHUE U BBIXOJIC U3 3aHMS (IIPH HEOOXOUMOCTH),
IIOMOIIb IPY OPHCHTAIIMN BHYTPH 31aHUS,
IIOMOIIIb IPY COCTaBJICHUHU IMTMCHMEHHBIX 00paIeHuii (JOKYMCHTOB).

JIIst a1 ¢ HapyIICHUEM CiIyXa CHUTYaIlMOHHAs IOMOIIb 3aKJIF0YacTCs B
MIOMOIIIM  CYPJOINEPEBOIUMKA WIIM  CIHEIUANINCTa, OOYYEeHHOIO OCHOBaM
’KECTOBOM peyH, NMPU OOILICHUU U COMPOBOXKICHUN IPAKIaHUHA TI0 TEPPUTOPHH
U 371aHUI0 YUPEIKICHUS.

YuuThiBass OTCYTCTBHE CYpIOINEPEBOAYMKA W TPH YCIOBHUH, HYTO
CYpIOTICPEBOIUMK HE COIMPOBOK/IACT JIMIIO C HAPYIICHHEM CIIyXa, COTPYIHUKH
IPCAOCTABIIAIOT ~ HMH(POPMAIMI0  TPaKJaHWHY ¢  HapylmIeHHEeM  Ciiyxa
[MUCBMEHHBIM CIIOCOOOM.

OmeemcmeeHHbLIL 3a OP2AHU3AUUIO OKA3AHUS CUMYAUUOHHOI ROMOWU
UHBAIUOAM C HADYUIEHUEM CIyXa.

VYBHU/IEB TOCETUTEIS C HAPYIICHUEM CIIyXa, H3BSICHSIOMIETOCS C TIOMOIIBIO
’KECTOBOTI'O s3bIKA, W MCIBITHIBAIOLICTO TPYAHOCTH IIPH BXOJIE B 3/1aHHUE:
YTOYHSET B JIOCTYITHOM JJIsI JIMIIA C HApYIICHUEM cliyXa (hopme, B Kakoit
IIOMOIIH OH HY’KJIa€TCS U LIEJIb IMOCCIICHHUS;

COOOIIaCT PyKOBOJICTBY O IOCEIICHNUHN KIIMEHTA C HAPYIICHUEM CITyXa;



€CJIM MOJy4YaTesb yCIyT IpeIBapUTENIbHO 3alicaH, COMPOBOXKAACT 10 KaOUHETa
PYKOBOAUTENS (CIIEIIHMAINCTA);

MPEJIOCTABIACT HEOOXOAMMYIO HH(OpPMALUIO TPaKIAHUHY C HapyIICHHUEM
ciiyxa B JOCTYITHOM JJis HETO GOpME;

Py HEOOXOIMMOCTH 3HAKOMUT CO BCEMU HAJIUCAMHU B YUPEXKICHUH;

3HAKOMUT C MMCbMEHHOW MH(OpMaLUe 0 TPOBOJUMBIX B YUPEXKICHUU
00pa3oBaHUs MEPOIIPUATHUSIX;

npu oOpamieHnu 0e3 3aruch, coo0IIaeT PyKOBOJAUTENIO (CIIELHAINCTAM) O
noJiy4aTelsie yCiIyT, COMPOBOXKIAET B KAOMHET JJIA PEUICHUs BOIIPOCa;
OKa3bIBAET MTOMOIIb B 3aII0JIHEHUH IOKYMEHTOB;

110 OKOHYAHUH MOCEIICHUS YUPEKICHUS COTPOBOKIAAET MOTYUYATENA YCIYT J0
BBIXO/A;

OKa3bIBAET MOMOUIb TP BBIXOAE U3 yUpEKACHUS 00pa30BaHUSI.

Ilpu oowenuu c ruyamu c HapyuwieHuem cyxa HeoOXo0UMo NOMHUMb:

CymiecTByeT HECKOJBKO THUIOB M CTENEHEHM TIIyXOThl. HekoTopbele He
CJIBIIIAT WJIK HE BOCIPUHUMAIOT YCTHYIO PE€Yb U MOTYT Pa3roBapuUBaTh TOJBKO
Ha KECTOBOM s3bIKE. [pyrue MOryT CIbIlarh, HO BOCIPUHUMAIOT OTIEIbHBIE
3BYKM HenpaBwibHO. C HUMH HYXHO TOBOPUTh HEMHOIO IpPOMYE M 4YET4YE
OOBIYHOTO, OI0UPAst MOAXOJAUINI YypOBEHb IpOMKOCTH. HekoTopeie yTpaTuiu
CHOCOOHOCTh BOCIIPUHUMATDH BHICOKHE YaCTOThI — Pa3roBapuBasi C HUMH, HYHO
JUIIb CHU3UTH BBICOTY rosioca. C KeM-TO ONTUMAJIEH METOJI 3alucoK. Eciu Bbl
HE 3HaeTe, Kakoil cmocol Mpeanoydectb, MOCTapalTech y3HaTh 3TO y CaMoOro
riyxoro. Ecium BO3HMKaIOT OpoOJeMbl B yCTHOM OOILIEHUHU, MPEAJIOKUTE
co0eceTHNKY HCIO0JIb30BaTh JAPYyrod cmocod — HamucaTh, HarmedataTh. He
ropopute: «JlagHo, 3TO HEBaxHO...». HeoOxommmocTn HaAWTH MeCTO, TIE
BJIMSIHAE ITOCTOPOHHUX IIYMOB HJIM Pa3roBOPOB APYTHUX JIFOJAEH MUHUMAIBHO.

UtoObl Tayxoil wuiau CIa0OCHBIIANINN COOECeTHUK JIydIlle TOHSI,
pasroBapuBas C HHMM, CMOTPUTE HpPSIMO Ha HEro, 4YToObl OH OJHOBPEMEHHO
BHJIEJT Ballle JIUIO (TyObl) U «CIbIIAy pedb. ['oBopure sicHo u MejieHHo. He
HY’)KHO KpH4YaTh 4YTO-TO, OCOOEHHO B yxo. Mcrnonb3yiiTe BbIpakeHHE JHIIa,
KECThI, TEJOJBHKECHUS, €CIM XOTUTE MOAYEPKHYTh WM MPOSICHUTH CMBICI
cka3aHHOro. IlomHuTE, 4YTO HE BCE JIFOAM, KOTOPBIE IUIOXO CJIBIINIAT, MOLYT
YUTaTh MO T'ydam, a Te, KTO 3TO YMEET, XOPOUIO MPOYUTHIBAIOT TOJIBKO TPU U3
JIECSATU CKa3aHHBIX BaMU CJIOB.

Pacronoxutbest HEOOXOIUMO TaK, KaKk yJ0OHO YEJOBEKY C HapylIEHHUEM
ciyxa (CO CTOpOHBI CpelcTBa MHIMBHUAYAJIbHOTO YCHJIEHUS 3BYKa, HANpPOTHUB
HCTOYHHMKA CBETA, TaK KaK SIPKOE€ COJHIE WM TE€Hb MOTYT OBITh MOMEXaMu U
T.J.).

Y6eautnces, uTo codeceHUK CMOTpUT Ha Bac.

OOmiasicb, cMOTpeTh B IJla3a cOOECeIHMKAa, TaK Jierde IMPOBOJIUTH
CUMTBIBaHUE C T'YO0.



Jlsis mpuBNeYeHUs] BHUMAHUS, HEOOXOIMMO IUTABHO MOMaxaTh PyKOH B
TI0JIe 3pEHUS JIN0O CIierKa KOCHYThCS €ro Ijieda (He CO CIIMHBI).

Bomnpoce! HykHO hOpMyIHpPOBaTh TaK, YTOOBI OTBET OBLT OJHO3HAYHBIM.

[Ipy WCTHONB30BaHWU IKECTOBOTO SI3bIKA WJIM JAKTHISA OOpamaThCs
HaIpsMYIO K COOECeTHUKY, a He K TePEBOTINKY.

Ecnm cymecTBylOT TPYIHOCTH TIPH YCTHOM OOIIEHUHU, MPEAJIOKUTH
Ipyrou ¢hopmar, HampruMep MUCHEMEHHYIO PEUb.

4.4. Cumyayuonnasa nomouib UHEAIUOY C OZPDAHUUECHUAMU 8 OOUWEHUU
U KOHmpoJe 3a c60UM nogedeHuem

OmeemcmeeHnHwlil 3a OP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOU NROMOULU
UHBAIUOAM C 0ZDAHUYECHUAMU 6 OOULeHUU U KOHMPOTle 34 CBOUM
nogeoeHuem:
BCTpEUACT UHBAIIU/IA;
y3HaeT LeJb MOCEIICHMUS;
COMPOBOXKIAET (OKa3bIBAET MOMOIIb COITPOBOXKIAOIIUM UX JIUIAM MPU
BO3ZHHKAIOIINX 3aTPYAHEHUSIX) U IOMOTaeT OPUEHTUPOBATHCA (BXO/1/BBIXO]);
COOOIIaeT PyKOBOJICTBY O MOCEHICHUH KIMEHTA C OTPAaHUYCHUSIMU B OOIIIEHUU U
KOHTPOJIE 32 CBOMM ITOBEJICHUEM;
€CJIM TOJIy4YaTelb YCIYT MPEIBAPUTENBHO 3aliCaH, COIPOBOXKIAET /10
kaOuHeTa;
npu oOpaieHnu 6€3 3anrcu, COO0IIaeT PYKOBOJUTENIO (CIIEIUaIncTam) O
noJjtyyaresie yCiayr, COIPOBOXKIAET B KAOMHET JIJIsl pEIISHUsI BOIIPOCa;
OKa3bIBAET MTOMOIIb B 3aMIOJTHEHUH TOKYMEHTOB;
110 OKOHYAHUH MOCEIICHUS YUPEXKICHUS COMTPOBOKIAET MOITYyUYaTENs YCIYT J10
BBIXO/1A;
OKa3bIBAET MOMOIIh TIPH BBIXOJE U3 YUPEKACHUS 00pa3oBaHUsI.

4.5. Cumyayuonnaa nomowsp  UHBAAUOY C¢  KOCHUMUGHLIMU
(unmenneKmyanvbHblMUu, YMCHECHHBIMU HAPYUICHUAMU)
Ocnoenvie nompeoHocmu auy, ¢ KOZHUMUBHLIMU
(unmenneKmyanbHolMu, YMCHEEHHBIMU HAPYUICHUAMU):
MOMOIIIb IIPU BXO/I€ B 3/TaHUE W BBIXO/JIC U3 37aHUS,
MIOMOIIIb TPY OPUEHTAIIMU BHYTPH 37aHMUS,
MTOMOIIT TTPH COCTABIICHUHU TMCHbMEHHBIX 00paIleHnH (JIOKyMEHTOB).
Omeemcmeennblil 3a OP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOU NOMOUWU
UHBANUOAM C UHMEIEKMYAAbHbIMU (YMCHEEHHbBIMU) HADYIMEHUAMU:
YTOYHAET, B KAaKOW IMOMOIIM HYXXAAETCS TPAXKIAHUH C WHTEIUICKTYyaJlbHBIMU
HapyIICHUSMU;
1IEJIb TTOCEIICHMS,
CONPOBOXK/JIACT I'pakJaHMHA C MHTEUICKTyaJlbHBIMM HApYIICHUSIMHU JO MECTa
paCIIONIOKCHUST KaOWHETa W MPEJOCTaBIIeT MHOOPMAIMIO B JOCTYITHOM IS



Hero (GopMe O TMOpsAKe OKa3aHUus YCIyr U JAPYryl 3alpaliuBaeMylo
rpakJaHUHOM UH(OPMAIIHIO;

MOMOTAaET 3aMOJHUTh HEOOXOJUMbIE TOKYMEHTHI;

IpU HEOOXOAMMOCTH OKa3bIBAE€T MOMOIIb MPHU MOCEHUIEHUHU TyaeTa 10 BXOIHOM
JBEpU B TyaJIeT;

COMPOBOXKAAET rPakIaHNHA C UHTEJUIEKTYaJIbHBIMU HAPYIICHUSIMHU K BBIXOJ1Y;
0Kasvleaem NOMOub NPu 8bIX00e U3 30aHUsL.

Ilpu ob6wenuu c¢ nauuyamu, uMewWUMU UHMENTEKMYATbHHIMU
HaAPYWeHUAMU HEeOOX00UMO NOMHUMD:

O HEoOXOAUMOCTH CMOTPETh B JIMIO COOECEIHHUKY, TIOJIePKHUBAs
BU3YyaJIbHBI KOHTaKT. BMecTe ¢ TeM He clielyeT HacTauBaTh Ha MOJIEPKaAHUU
3pUTEIHLHOTO KOHTAKTA, €CJIM 3TO HE KOM(OPTHO COOECETHUKY.

Cnenyer mnposiIBUTH TEpIIEHHE, TaKT, BHUMATEIbHO OTHOCHUTBCS K
co0eceTHUKY, 00CyXJaThb BCE HEOOXOAUMBIE TEMBbI, IPU 3TOM HE CTAPATHCS
3aBEJIOMO NPUHUXKATh €r0 BO3MOXXHOCTH WJIM €r0 JOCTOMHCTBO, HE TOBOPHUTH
KaKk OBl CBBICOKA, HE TOBOPUTH PE3KO, AaXE €Clu [JIsi ITOr0 HUMEITCS
OCHOBaHMUS.

[Ipu pa3roBope B NPUCYTCTBUH YEIOBEKA C YMCTBEHHBIMU HAPYLICHUSIMU
HE JIOMYCKaTh YNOMHUHAHHS €r0 B TPEThEM JIMIIE, & TAKXKE TOTO, YTO OH HE
MOHMMAET CMBICII CKQ3aHHOTO MEXAY MHBIMH JIFOJbMU (IaKe B CIydasix, KOrjaa
Opu UX OONIEHUM UCIOJb3YETCS CJOXKHAsl JIEKCUKA, TMPOo(ecCUOHATbHbBIE
TEPMUHBI, ITIUHHBIE (pa3bl, 0Opa3HbIE BHIPAKECHUS U T.11.).

Ecin yenoBek, UMEIOINN IICUXUYECKUE HAPYILIEHUSI, PACCTPOEH, CIEAYET
CIIOKOMHO CIIPOCUTH €r0, YEM EMY IIOMOYb.

Hcnonb30BaTh SCHBIM SI3bIK, BBIPAXKATHCS TOYHO H MO JEIy, HeE
WCIIOJIB30BaTh JIJIMHHBIX (Ppa3, CIOBECHBIX MITAMIIOB, 0Opa3HBIX BBHIPAKCHUN U
CIIO)KHBIX ~CMBICIIOBBIX 000poTOB. ['0OBOpst 0 3agadyax WJIH MPOEKTE,
pacckasbiBaTh BCE «I10 IIaram», JaBaTh COOECEIHUKY BO3MOKHOCTh OCMBICIIHUTD
KQX/IbIW 11ar. beITh TOTOBBIM IOBTOPUTH HECKOJIBKO pa3s.

Crnengyer MOMHUTbH, YTO JIOJM C HAPYLIEHUSIMA YMCTBEHHOTO pPa3BUTHS,
COXpaHUBILIKE JI€eCIOCOOHOCTh, BIpPAaBE CaMU JieJlaTh OCO3HAHHBIA BBIOOD:
MPUHUMAThH MMOMOIIb WJIM HET, JaBaTh JIU COTJAcHe Ha MOJIydeHUE KaKou-mrbo
yCIIyTH, TIPUHAMATh WHBIE PEIICHUs, a TaKXKe MOJAMKCHIBATH HEOOXOIUMBIE
JIOKYMEHTBHI;

HauynnaTe roBOpuUTH, TONBKO yOEIMBIIHCH, YTO COOECETHHMK 3aKOHYHII
CBOIO MBICIIb, HE CTECHATHCS TMEpPECHpOCUTh, B CJlydyae HEJAONOHUMAHMS,
NOMPOCUTh TPOU3HECTH CIIOBO B 0o0siee MEUICHHOM TEMIIe, BO3MOXHO, IO
OyKBaM.

B ciyuae HexBaTKu BpeMEHU, U3BUHUBIINCH, TOTOBOPUTHCSA 00 OOIIEHUU
B IPYro€ Bpems.



B pasroBope ¢ 4YeIOBEKOM, HCIBITHIBAIOIIUM TPYIHOCTH B OOIICHUH,
CIIyIIaTh €r0 BHUMATEIbHO, OBITh TEPIICIIUBBIM, JTOKIAThCS, KOT/Ia YEIIOBEK caM
3aKOHYHT (Ppa3y, HE MOMPABJIATH €r0 U He JOrOBapHUBaTh 3a HETO.

["'oBOpHUTH B POBHOM, HETOPOILIMBOM TEMIIC, UCITOJIb3Ys ITIOHATHBIC CIIOBA,
MIPOM3HOCS X YETKO U Jiesas 0oJiee JUIMHHBIC May3bl, HHTEPECOBATHCS, BCE JIH
MOHATHO, YYUTHIBATH MPOJOKUTEIBLHOE BpeMs, TpeOyroiiee AJisi OOIIeHUs ¢
HEKOTOPBIMH KaTETOPHUSIMH JIFOJICH ¢ MHBAIUTHOCTHIO.

4.6. Cumyayuonnas nomMouwib UHEAIUOAM C MAHCETBIMU HAPYUEHUAMU
peuu

OcHoeHble NOMPeOHOCIU JTUY, C MANHCENbIMU HAPYUWEHUAMU DeUl:

MIOMOIIIb MPY BXOJI€ B 37JaHUE U BBIXOJIE U3 3/1aHMUS,

MIOMOIIb [TPY OPUEHTALIMY BHYTPH 3/1aHUS,

MIOMOIIIb MTPY COCTABJICHUHU MTMCbMEHHBIX 00paIlleHH (IOKyMEHTOB).

OmeemcmeeHnHblil 3a OP2AHUZAUUIO OKA3AHUA CUMYAUUOHHOU ROMOWU
UHBAIUOAM C MAIHCETBIMU HAPYULEHUAMU PeUlL:

OTBETCTBEHHBIN 3a OpraHU3alMI0 OKa3aHUs CHUTYAIMOHHOM MOMOIIU
COTPYAHUK YyUpexaeHus (J000i Apyrol COTPYAHHUK YUpPEXKACHUS), TPHU
oOpaIlieHuu K HeMy TTOCETUTENSI C TKEIBIMU HApYIICHUSAMH PEUu:

YTOYHSIET, B KAKOW MOMOIIH HYKJA€TCs TPaKJaHUH C HAPYIICHUEM PEYH;

1[EJb MTOCEILCHHUS;

MIPU HEOOXOAMMOCTH 3HAKOMHUT CO BCEMU HAJIMUCSIMHU B YUPEKICHUH;

Mpd  HEOOXOAUMOCTH  COMPOBOXKJAET TPaKJIaHWMHA C  TSKEIBIMU
HApYIICHUSAMH pEYU JI0 MeCTa pPAaCIOJOXKEeHHUs] KaOWMHETa, MPEeaOCTaBIsSET
uH(OOPMAIIHIO TPAKITAHUHY C THKETBIMU HAPYIICHUSIMHA PEYU B JOCTYITHOW TSI
Hero (GopmMe O TOpsSAKe OKa3aHUus YCIyr U JAPYTYH 3ampaniiBaeMylo
rpaKJaHUHOM UH(OPMAIIHUIO;

-[IOMOTAET 3aMO0JIHUTh HEOOXOAUMBIE JOKYMEHTHI.

Ilpu obwenuu c auyamu ¢ mANCENBIMU HAPYUIEHUAMU PeylU
Heo0X00UMO NOMHUMD:

Henb3s urHopupoBaTh Jt0/I€H, KOTOPBHIM TPYHO TOBOPUTh.

Ecnu y uenoBeka mpobseMbl ¢ peubto, 3TO HE0Os13aTeILHO 03HAYAET, YTO
OH UMEET HapyUIEHUs CIIyXa.

He cnenyer nmepebuBath U MOMPaBIATh YEIOBEKA, KOTOPHIA MCIBITHIBAET
TPpyAHOCTH B peud. HaumHaTh TrOBOPUTH HYXKHO TOJBKO TOI/A, KOTJAa OH
3aKOHYUJI CBOIO MBICIIb.

He ctout meITathest yckopuTh pasroop. Creayer 3apaHee OTBECTH Ha
pa3roBOp C YEJIOBEKOM C 3aTPYJHEHHON peubto Oojbllle BpeMeHH. Eciu
BPEMEHHU HEJIOCTATOYHO, Jy4Ille, U3BUHUBIIHUCH, IOTOBOPUTHCS 00 OOIICHUH B
IPyTOU pas.

Heobxomumo 3amaBath BOMPOCKHI, KOTOpPHIE TPEOYIOT KOPOTKUX OTBETOB
WJIU KUBKA.



Ecim He ynamock mOHATH cobOeceqHUKA, HYXHO TMOIPOCUTH €ro
IIPOM3HECTU CJIOBO B 0Ooyiee MEJICHHOM TeMmIle, BO3MOXKHO, Mo OykBam. He
CTOUT OIAacaThCsl OTPHUIATEIILHON pEaklMy YeJIOBEKa, Beb OH 3HAET O CBOMX
npobJieMax ¢ peyblo.

Ecnm 3arpynHeHa ycTHas pedb, HCIOIB30BATh APYTHE BO3MOXKHOCTH
nepeaadn wHGOPMAIUU I 00CeCTICUeHHUs] MMOHWMAHMS — MUCHhbMEHHYIO pPEUb,
KECTUKYJIIALNIO, TEMOHCTPAIHIO.



